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STATEMENT 
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2003-173803 1 . 

Claims 

1 . A marketing assisting apparatus in which a plurality of customer terminal 
devices of customers and a plurality of salesperson terminal devices of salespersons 
in charge of said customers are interconnected over a network, and in which 
messages are communicated with said customer terminal devices and said 
salesperson terminal devices over said network; said apparatus comprising: 

a plurality of customer databases each adapted for storage therein of a 
customer table to which private data of a customer has been entered; 

a plurality of company databases each adapted for storage therein of a 
company table of a company, supervising a plurality of salespersons belonging to 
said company, a plurality of salesperson tables, each provided for each salesperson 
belonging to said company, and a selection registration table for correlating said 
customer tables and the salesperson tables to each other; 

a selection registration section for accepting registration from said customer 
terminal device of identification data of the salesperson approved by said customer 
and for generating/ holding the selection registration table correlating the 
salesperson table of the salesperson identified by said identification data with said 
customer table; 

a message database for holding a message sent from said salesperson to said 
customer and a message sent from said customer to said salesperson; 

retrieving means for retrieving the customer table correlated with said 
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salesperson table by said selection registration table: 

a salesperson side message interface for assisting in formulation of a 
message to said customer by said salesperson terminal device, with generation of 
said selection registration table as an incentive; said salesperson side message 
interface also reading out the message formulated by said customer from said 
message database and sending the message thus read out to said salesperson 
terminal device; and 

a customer side message interface for reading out the message prepared by 
said salesperson from said message database to send the message thus read out to 
said customer terminal device, and for assisting in formulation of the message by 
said customer terminal device; wherein 

at least one of said company databases is owned by a service provider; at 
least one of the salesperson tables of the company database of said service provider 
is correlated with the totality of customer tables correlated with the salesperson 
tables of the totality of said company databases, inclusive of said company database 
of said system provider, by said selection registration table; and wherein 

at least one of the salesperson tables of each of the company databases 
excepting said company database of said system provider is a salesperson table 
belonging to a manager of each company; the salesperson table of said company 
manager is correlated with the totality of the customer taffies correlated by said 
selection registration table; 
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2003-173803 3 

said customer side message interface reading out a message concerning a 

specified one of the companies of said company databases excepting said company 

database of said system provider from said message database and transmitting the 

message read out over said network to the totality of customer tables correlated 

with said salesperson table of said service provider or to customer terminal devices 

of customer tables extracted by said retrieving means subject to preset retrieving 

conditions; said customer side message interface on receipt of an acknowledge 

message from each of said customer terminal devices allowing said selection 

registration section to generate the selection registration table correlating the 

salesperson table of said company manager of said specified company with the 

customers of the sources of transmission of said acknowledge messages; 

said salesperson side message interface assisting in formulating messages to 

customers of said customer tables extracted under said preset retrieving conditions 

by said retrieving means from the totality of customer tables correlated with the 

salesperson tables of the company managers of said companies, and allowing the 

messages formulated to be stored in said message database; and 

said customer side message interface transmitting the messages formulated to 

said customer terminal devices, over said network, in the name of said company 

managers or in the name of salespersons of said salesperson tables which are 

different than those belonging to said company managers and which are correlated 

with said customer tables; said salesperson side message interface transmitting the 
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messages formulated to salesperson terminal devices which are different than those 
belonging to said company managers and which are correlated with said customer 
tables. 

2. The mariceting assisting apparatus according to claim 1 wherein the message 
transmitted to said customer in the name of the company manager or in the names 
of salespersons of said salesperson tables which are different than those belonging 
to said company managers includes a return message to the message from said 
customer. 

3. The marketing assisting apparatus according to claim 1 wherein said 
salesperson side message interface makes display so that the messages transmitted/ 
received by said salespersons, directly in charge of said customers, of said 
salesperson tables different than those belonging to said company managers, may 
be distinguished by said salesperson terminal devices from the messages 
transmitted/ received by said company managers. 

4. The marketing assisting apparatus according to claim 1 wherein said 
salesperson side message interface allows the salesperson terminal device 
belonging to said company manager of each company to browse the transmission/ 
receipt hysteresis of messages with said customers of the totality of salespersons of 
the company databases excepting said company database of said system provider. 

5. The mariceting assisting apparatus according to claim 1 wherein said 
salesperson side message interface provides the salesperson terminal devices with 
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customer-based use data over the network, 

6. The marketing assisting apparatus according to claim 1 wherein said 
company databases excepting said company database of said system provider group 
together a plurality of customer tables out of the totality of customer tables 
correlated with the salesperson tables of the company managers. 

7. The marketing assisting apparatus according to claim 1 wherein said 
retrieving means includes 

narrowing-down means having unread message extracting means for 
extracting unread messages in the name of each company manager or in the name 
of the salespersons of said salesperson tables which are different than those 
belonging to said company managers, and responding customer extracting means of 
extracting the customers whose messages to the company managers or to 
salespersons of the salesperson tables different than those belonging to said 
company managers have been received within a preset time; 

customer name extracting means for extracting customers of interest based 
on all or part of customer names entered as the retrieving conditions; 

said retrieving means extracting preset customers by said narrowing-down 
means and/or said customer name extracting means. 
8. The marketing assisting apparatus according to claim 1 wherein said 
salesperson side message interface performs the processing of refraining from 
transmitting all messages in case it is unable to transmit the messages to all of said 
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customers simultaneously, 

9. The marketing assisting apparatus according to claim 1 wherein said 
customer side message interface displays on said customer terminal device the 
salespersons of the salesperson tables correlated with the totality of customer tables 
of the company databases other than the database of said service provider, provided 
that the salespersons displayed are not approved by said customer. 

10. The marketing assisting apparatus according to claim 1 wherein, each time a 
new customer table is added to said salesperson tables different than those 
belonging to said company managers, said new customer table is added to said 
totality of customer tables correlated with the salesperson tables of said company 
managers. 

11. A data processing method by a marketing assisting apparatus in which a 
plurality of customer terminal devices of customers and a plurality of salesperson 
terminal device of salespersons in charge of said customers are interconnected over 
a network, and in which messages are communicated with said customer terminal 
devices and said salesperson terminal devices over a network; said apparatus 
including 

a plurality of customer databases each adapted for storage therein of a 
customer table to which private data of a customer has been entered; 

a plurality of company databases each adapted for storage therein of a 
company table of a company, supervising a plurality of salespersons belonging to 
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said company, a plurality of salesperson tables each provided for each salesperson 
belonging to said company, and a selection registration table for correlating said 
customer tables and the salesperson tables to each other; 

a selection registration section for accepting registration from said customer 
terminal device of identification data of the salesperson approved by said customer 
and for generating/ holding the selection registration table correlating the 
salesperson table of the salesperson identified by said identification data with said 
customer table; 

a message database for holding a message sent from said salesperson to said 
customer and a message sent from said customer to said salesperson: 

retrieving means for retrieving the customer table correlated with said 
salesperson table by said selection registration table: 

a salesperson side message interface for assisting in formulation of a 
message to said customer by said salesperson terminal device, with generation of 
said selection registration table as an incentive; said salesperson side message 
interface also reading out the message formulated by said customer from said 
message database and sending the message thus read out to said salesperson 
terminal device; and 

a customer side message interface for reading out the message prepared by 
said salesperson from said message database to send the fhessage thus read out to 
said customer terminal device, and for assisting in formulation of the message by 
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said customer terminal device; 

at least one of said company databases being owned by a service provider, at 
least one of the salesperson tables of the company database of said service provider 
being correlated with the totality of customer tables correlated with the salesperson 
tables of the company databases, inclusive of said company database of said system 
provider, by said selection registration table; 

at least one of the salesperson tables of the company databases, excepting 
said company database of said system provider, being a salesperson table belonging 
to a company manager of each company; the salesperson table of said company 
manager being correlated with the totality of the customer tables correlated by said 
selection registration table; 

said data processing method comprising; 

a step of said customer side message interface reading out a message 
concerning a specified one of the companies of the company databases excepting 
said company database of said system provider from said message database and 
transmitting the message read out over said network to the totality of customer 
tables correlated with said salesperson table of said service provider or to customer 
terminal devices of customer tables extracted by said retrieving means subject to 
preset retrieving conditions; 

a step of said selection registration section generating the selection 
registration table correlating the salesperson table of said company manager of said 
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specified company with the customer of the source of transmission of an 
acknowledge message from each of said customer terminal devices when said 
salesperson side message interface has received said acknowledge message; 

a step of said salesperson side message interface assisting in formulating 
messages to customers of said customer tables extracted under said preset retrieving 
conditions by said retrieving means from the totality of customer tables correlated 
with the salesperson tables of said company managers, and allowing the messages 
formulated to be stored in said message database; and 

a step of said customer side message interface transmitting the messages 
formulated to said customer terminal devices, over said network, in the name of 
said company managers or in the name of salespersons of said salesperson tables 
which are different than those belonging to said company managers and which are 
correlated with said customer tables; said salesperson side message interface 
transmitting the messages formulated to salesperson terminal devices which are 
different than those belonging to said company managers and which are correlated 
with said customer tables. 

12. The marketing assisting method according to claim 1 1 wherein the message 
transmitted to said customer in the name of the company manager or in the name of 
salespersons of said salesperson tables which are different than those belonging to 
said company managers includes a return message to the message from said 
customer. 
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13. The marketing assisting method according to claim 1 1 wherein said 
salesperson side message interface makes display so that the messages transmitted/ 
received by said salespersons, directly in charge of said customers, of said 
salesperson tables different than those belonging to said company managers, may 
be distinguished from the messages transmitted/ received by said company 
managers. 

14. The marketing assisting method according to claim 1 1 further comprising the 
step of: 

said salesperson side message interface allowing the salesperson terminal 
device belonging to said company manager of each company to browse the 
transmission/ receipt hysteresis of messages with said customers of the totality of 
salespersons of the company databases excepting said company database of said 
system provider. 

15. The marketing assisting method according to claim 1 1 further comprising the 
step of: 

said salesperson side message interface providing the salesperson terminal 
devices with customer-based use data over the network. 

16. The marketing assisting method according to claim 1 1 comprising the step of 
said company databases excepting said company database of said system provider 
grouping together a plurality of customer tables out of the totality of customer 
tables correlated with said at least one salesperson table. 
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17. The marketing assisting method according to claim 1 1 wherein retrieval 
carried out by said retrieving means comprises: 

a narrowing-down step having a unread message extracting sub-step of 
extracting unread messages in the name of each company manager or of the 
salespersons of said salesperson tables different than those belonging to said 
company managers, and a responding customer extracting sub-step of extracting the 
customers whose messages to the company managers or to salespersons of the 
salesperson terminal devices different than those belonging to said company 
managers have been received within a preset time; and 

a customer name extracting step of extracting customers of interest based on 
all or part of customer names entered as the retrieving conditions; wherein 

the customers of interest are extracted by said narrowing-down step and/or 
said customer name extracting step. 

1 8. The maiketing assisting method according to claim 1 1 further comprising: 

a step of the salesperson side message interface performing the processing of 
refraining from transmitting all messages in case it is unable to transmit the 
messages to all of said customers simultaneously. 

19. The marketing assisting method according to claim 1 1 further comprising the 
step of said salesperson side message interface displaying on said customer terminal 
device the salespersons of the salesperson tables correlated with the customer tables 
of the company databases other than the company database of said service provider, 
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provided that the salespersons displayed are not approved by said customer. 

20. The marketing assisting method according to claim 1 1 further comprising: 
a step of said company databases, excepting said company database of said 

system provider, adding, each time a new customer table is added to said 
salesperson tables different than those belonging to said company managers, said 
new customer table to the totality of customer tables correlated with said at least 
one salesperson table. 

21. A recording medium having recorded thereon a program for having data 
processing executed by a marketing assisting apparatus in which a plurality of 
customer terminal devices of customers and a plurality of salesperson terminal 
devices of salespersons in charge of said customers are interconnected over a 
network, and in which messages are communicated with said customer terminal 
devices and said salesperson terminal devices over a network; said apparatus 
including 

a plurality of customer databases each storing therein a customer table to 
which private data of a customer has been entered; 

a plurality of company databases each storing therein a company table of a 
company, supervising a plurality of salespersons belonging to said company, a 
plurality of salesperson tables each provided for each salesperson belonging to said 
company, and a selection registration table for correlatin^said customer tables and 
the salesperson tables to each other; 
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a selection registration section for accepting registration from said customer 

terminal device of identification data of the salesperson approved by said customer 

and for generating/ holding the selection registration table correlating the 

salesperson table of the salesperson identified by said identification data with said 

customer table; 

a message database for holding a message sent from said salesperson to said 
customer and a message sent from said customer to said salesperson: 

retrieving means for retrieving the customer table correlated with said 
salesperson table by said selection registration table; 

a salesperson side message interface for assisting in formulation of a 
message to said customer by said salesperson terminal device, with generation of 
said selection registration table as an incentive; said salesperson side message 
interface also reading out the message formulated by said customer from said 
message database and sending the message thus read out to said salesperson 
terminal device; and 

a customer side message interface for reading out the message prepared by 
said salesperson from said message database to send the message to said customer 
terminal device, and for assisting in formulation of the message by said customer 
terminal device; 

at least one of said company databases being owned by a service provider; at 
least one of the salesperson tables of the company database of said service provider 
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being correlated with the totality of customer tables correlated with the salesperson 
tables of the company databases, inclusive of said company database of said system 
provider, by said selection registration table; 

at least one of the salesperson tables of each of the company tables, 
excepting said company database of said system provider, being a salesperson table 
belonging to a company manager of each company; the salesperson table of said 
company manager being correlated with the totality of the customer tables 
correlated by said selection registration table; 

wherein a method for data processing by said marketing assisting apparatus 
comprises: 

a step of said customer side message interface reading out a message 
concerning a specified one of the companies of the company databases excepting 
said company database of said system provider, from said message database and 
transmitting the message read out from said message database over said network to 
the totality of customer tables correlated with said salesperson table of said service 
provider or to customer terminal devices of customer tables extracted by said 
retrieving means subject to preset retrieving conditions; 

a step of said selection registration section generating a selection registration 
table correlating the salesperson table of said company manager of said specified 
company with the customer of the sources of transmission of an acknowledge 
message from said customer terminal devices when said salesperson side message 



j 
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interface has received said acknowledge message; 

a step of said salesperson side message interface assisting in formulating 
messages to customers extracted under said preset retrieving conditions by said 
retrieving means from the totality of customer tables correlated with the salesperson 
tables of said company managers, and allowing the messages formulated to be 
stored in said message database; and 

a step of said customer side message interface transmitting the messages 
formulated to said customer terminal devices, over said network, in the name of 
said company managers or in the name of salespersons of said salesperson tables 
which are different than that belonging to said company manager and which are 
correlated with said customer tables; said salesperson side message interface 
transmitting the messages formulated to the salesperson terminal devices of said 
salespersons of said salesperson tables which are different than those belonging to 
said company managers and which are correlated with said customer tables. 
22. A program for having data processing executed by a marketing assisting 
apparatus in which a plurality of customer terminal devices of customers and a 
plurality of salesperson terminal device of salespersons in charge of said customers 
are interconnected over a network, and in which messages are communicated with 
said customer terminal devices and said salesperson terminal devices over a 
network; said apparatus including 

a plurality of customer databases each storing therein a customer table to 
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which private data of a customer has been entered; 

a plurality of company databases each storing therein a company table of a 
company, supervising a plurality of salespersons belonging to said company, a 
plurality of salesperson tables each provided for each salesperson belonging to said 
company, and a selection registration table for correlating said customer tables and 
said salesperson tables to each other; 

a selection registration section for accepting registration from said customer 
terminal device of identification data of the salesperson approved by said customer 
and for generating/ holding the selection registration table correlating the 
salesperson table of the salesperson identified by said identification data with said 
customer table; 

a message database for holding a message sent from said salesperson to said 
customer and a message sent from said customer to said salesperson: 

retrieving means for retrieving the customer table correlated with said 
salesperson table by said selection registration table: 

a salesperson side message interface for assisting in formulation of a 
message to said customer by said salesperson terminal device, with generation of 
said selection registration table as an incentive; said salesperson side message 
interface also reading out the message formulated by said customer from said 
message database and sending the message thus read out to said salesperson 
terminal device; and 
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a customer side message interface for reading out the message prepared by 

said salesperson from said message database to send the message to said customer 

terminal device, and for assisting in formulation of the message by said customer 

terminal device; 

at least one of said company databases being owned by a service provider, at 
least one of the salesperson tables of the company database of said service provider 
being correlated with the totality of customer tables, correlated with the salesperson 
tables of the company databases, inclusive of said company database of said system 
provider, by said selection registration table; 

at least one of the salesperson tables of each of the company databases, 
excepting said company database of said system provider, being a salesperson table 
belonging to a company manager of each company; the salesperson table of said 
company manager being correlated with the totality of the customer tables 
correlated by said selection registration table; wherein 

a method for data processing by said marketing assisting apparatus 
comprises 

a step of said customer side message interface reading out a message 
concerning a specified one of the companies of the company databases, excepting 
that owned by said system provider, from said message database, and transmitting 
the message read out from said message database over safti network to the totality 
of customer tables correlated with the salesperson table of said service provider or 
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to customer terminal devices of customer tables extracted by said retrieving means 
subject to preset retrieving conditions; 

a step of said selection registration section generating a selection registration 
table correlating the salesperson table of said company manager of said specified 
company with the customer of the source of transmission of an acknowledge 
message from each of said customer terminal devices, when said customer side 
message interface has received said acknowledge message; 

a step of said salesperson side message interface assisting in formulating 
messages to customers extracted under said preset retrieving conditions by said 
retrieving means from the totality of customer tables correlated with the salesperson 
tables of said company managers, and allowing the messages formulated to be 
stored in said message database; and 

a step of said customer side message interface transmitting the messages 
formulated to said customer terminal devices, over said network, in the name of 
said company managers or in the name of salespersons of said salesperson tables 
which are different than that belonging to said company manager and which are 
correlated with said customer tables; said salesperson side message interface 
transmitting the messages formulated to said salesperson terminal device of said 
salespersons of said salesperson tables which are different than that belonging to 
said company manager and which are correlated with said customer tables. 
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STATEMENT 



I Kouchi Takasaki, a member of A. Koike & Co. of 1 1th Floor, 
Yamato Seimei Bldg., 1-7, Uchisaiwai-cho 1-chome, Chiyoda-ku, Tokyo, 
Japan hereby declare that I am the translator of the following and certify that to 
the best of my knowledge and belief the following is a true translation into 
English of the accompanying Japan Patent Office Action on March 23, 2004 of 
the Japanese Patent Application No. 2003-173803 as well as of the certificate 
attached thereto. 

Signed this / 2^ day of December 2007. 




Kouchi Takasaki 
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STATEMENT 



. 1, Kouchi Takasaki, a member of A. Koike & Co. of 11th Floor, 
Yamato Seimei Bidg., 1-7, Uchisaiwai-cho l-chome, Chiyoda-ku, Tokyo, 
Japan hereby declare that I am the translator of the following and certify that to 
the best of my knowledge and belief the following is a true translation into 
English of the accompanying Japan Patent Office Action on October 19, 2004 
of the Japanese Patent Application No. 2003-173803 as well as of the 
certificate attached thereto. 

Signed this / *" day of December 2007. 



Kouchi Takasaki 
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Ref:No.:03P18S001 
Mailing Serial No.: 101689 
Date of mailing: March 23, 2004 

Notification of Reasons for Refusal 

Patent application number: No. 2003-173803 
Drafting date: March 1 6, 2004 
Examiner Naoya Matsuda 6465 5L00 
Representative of the applicant: Akira Kike (two others) 

Applicable articles: Article 29 main paragraph, Article 29 Sub-section 2, Article 36 

This application is to be refused by the following reason. An argument, if 
any, should be lodged within 60 days as from the date of dispatch of this 
notification. 

Reason 

A. The inventions of the following claims of the present application could easily 
have been made by a person with ordinary skill in the art to which the invention 
pertains, on the basis of an invention or inventions described in a distributed 
publication or made available to the public through electric telecommunication lines 
in Japan or elsewhere prior to the filing of the patent application. Therefore, those 
inventions are not allowable under the provision of Article 29 Sub-section 2 of 
Patent Law. 

Note (As for cited publications, refer to a list of the cited publications.) 

Re claims 1-30 
Cited publications 1-4 
Remarks: 

The cited publication 1 differs from claim 1 as to lack in the statement of a 
constitution of * allowing said selection registration section, on receipt of an 
acknowledge message from a customer, to generate a selection registration table 
correlating one of salesperson tables of said specified company with the customer 
of the source of transmission of the acknowledge message' . 

However, this constitution could be arrived at by a person having an ordinary 
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2 

skill in the art on the basis of the disclosure of the cited Publication 2 [OO32H0037] 
and from Fig.ll. 

On the other hand, an interface for entering a message in a noticeboard 
system for providing the information is a well-known ait, see the above 
Publications 3 and 4. Therefore, it is a matter optionally adopted by one having an 
ordinary skill in the art what should be the constitution of the message interface on 
the part of the person in charge. 

B. The matters stated in the following claims of the present application are not 
in meeting with the requirements provided for in the main paragraph of Article 29 
Sub-section 1 of Patent Law as to the following points and therefore are not allowed 
for patent. 

. Note 

Re: Claims 15-28 

When an invention pertaining to a claim is the law other than the natural law, 
such as law of economy, a man-made rule, such as a rule of a game per se, 
mathematical formulas or the mental activity of a human being, or exploits only 
these laws or rules, such as when the invention is a method for doing a business 
itself, the invention cannot be said to be exploiting the natural law and does not 
correspond to ' an invention* . 

Scrutinizing the claims 15-28, the prime mover of the operations of the 
respective steps may be construed to be a human being. Hence, these operations 
correspond to the mental activities of the human being, so that the above! claims 
may not be said to exploit the natural law on the whole and may not correspond to 
'the inventions*. 

C The statement of the claims of this application are not in meeting with the 
requirements provided for in Article 36 Sub-section 6 (2) of Patent Law in the 
following points: 

Note 

(1) The statement of the claims 1 5-28 is not clear as to what is the prime mover 
of the operation of the respective steps and hence the global constitution of the 
claims is not clear (The above reason (B) is not settled in case the prime mover of 
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the operation is a human being). 

In case a new reason for refusal has been found, the Applicant will be 
notified of it. 

List of cited publication 
International patent publication No. WO01/082156 pamphlet 
Japanese patent application laid-open No. 2003-44414 
Japanese patent application laid-open No. 2002-259285 
Japanese patent application laid-open No. 2003-85090 



Record of the result of the prior art researched 
Searched Field IPC 7th edition G06F17/60 

The Record of the result of prior art references searched does not comprise a reason 
for rejection. 



o 
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Ref: No.:03P18S001 
Mailing Serial No.: 37791 5 
Date of mailing: October 19, 2004 

Notification of Reasons for Refusal 

Patent application number: 2003-173803 

Drafting date: October 13, 2004 

Examiner: Naoya Matsuda 6465 5L00 

Representative of the applicant: Akira Kike (two others) 

Applicable articles: Article 36 

This application is to be refused by the following reason. An argument, if 
any, should be lodged within 60 days as from the date of dispatch of this 
notification. 

Reason 

A. The statement of the claims of this application is not in meeting with the 
provision provided for in Article 36 Sub-section 6 (2) of Patent Law in the 
following points: 

Note 

(1) As for the statement of the claim 1 1, the respective steps are not clear as to 
which device or means is the prime mover of the respective steps. 

The claim 1 6 also is not clear for the same reason. 

(2) As for the statement of the claim 2 1 , it is not clear what a recording medium 
is that has recorded thereon a computer program that runs a plurality of devices 
interconnected via a network. 

(It is felt that it would be more common to understand that a computer 
program that runs each device is recorded on a medium owned by each individual 
device). 

The description of the tail part (the beginning part in English context) of the 
claim 21 runs: *a recording medium comprising the steps of —\ such that it is not 
clear what a recording medium that has plural steps. 
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(Does it mean a recording is medium that has recorded thereon a program for 
having a computer execute plural steps?) 

(3) As in (2) above, the computer program for running a plurality of devices 
interconnected over a network (claim 22) is not clear as to what it means. 

The description of the tail part (the beginning part in English context) of the 
claim 22 running: 'a computer program comprising the steps of—' is also not clear. 

For the present, no reason for refusal has been found for the inventions 
pertaining to claims other than those pointed out in this notification for refusal. 
When a reason for refusal has newly been found, the Applicant will be informed of 
it. 
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Disclaimer: 

This English translation is produced by machine translation and may contain errors. The JPO, the INPIT, and those who 
drafted this document in the original language are not responsible for the result of the translation. 

Notes: 

1. Untranslatable words are replaced with asterisks (****). 

2. Texts in the figures are not translated and shown as it is. 

Translated: 23:26:07 JST 01/07/2008 
Dictionary: Last updated 12/14/2007 / Priority: 

Decision to Grant a Patent 



Application number: Application for patent 2003-173803 
Date of Drafting: Heisei 17(2005) January 14 
Patent examiner: MATSUDA, Naoya 9464 5L00 

Title of invention: Marketing support equipment and the data-processing method of this 
equipment 

The number of claims: 22 
Applicant: So-net M3 Inc. 
Representative: KOIKE, Akira (and 2 others) 

This application is to be granted a patent as there is no reason for refusal. 
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Director General(p.p.) Director(p.p.) Examiner Assistant examiner Manager for Determination 
of Classification KANEKO, Koichi MATSUDA, Naoya KOYAMA, Kazutoshi 8724 9464 9369 

1. Distinction of Patent: Usually 

2. Reference documents: ** 

3. Application of Patent Law, Section 30: Nothing 

4. Change of Title of Invention: Nothing 

5. International Patent Classification (IPC) 
G06F 17/60 172 

6. Patent Classification Additionally Assigned. 
Edition code 4 

7. Deposition of Microorganism 

8. Indication that Retroactivity of Division/conversion Is Prohibited. 
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Decision to Grant a Patent(Memorandum) 



Application number: Application for patent 2003-173803 

1. Technical Fields to Be Searched (IPC, 7th Edition, DB Name) 
G06F 17/60 

2. Reference patent documents 

International-Publication the 01/082156 (WO, A1) JP.2003-044414.A (JP, A) JP.2002- 
259285, A (JP, A) JP,2003-085090,A (JP, A) 

3. Reference books and magazines 



[Translation done.] 
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